
,,Cl/lMOHAC KAP.QC" EOO,Q 

KOPnOPATl/lBHA nonl/1Tl/1KA 3A YnPABnEHl/lE 

,,Cl/lMOHAC KAP.QC" EOO,Q e ,D,py>KecTso, c ocHoBeH 6Vl3Hec c:poKyc KbM npo1,13BOACTB0, 
,l],OCTaBKa VI ycnyrVI no nepcoHanVl3aL\Vl5l Ha 6aHKOBVI, He6aHKOBVI VI CMapT Kapn1, KaKTO VI Ha 
,D,pyrvi VIHc:pOpMaL\VIOHHVI HOCVITenVI. 

HVle CMe KOMnaHVl51, OTBOpeHa KbM HOBVITe npe,D,Vl3BVIKaTencTBa VI TeXHOnOrVIYHVI 
Bb3MO>KHOCTVI, KaTO Kpa111Ha HVI 4en e ,D,a 6b,D,eM Ha,D,e>K,D,eH napTHbOp, KaYeGTBeH 
Vl3nbnHVITen VI CVlrypeH ,l],OCTaBYVIK Ha Bb3nO>KeHVITe HVI npo,D,yKTltl VI yc.nyrn. 

3a ocV1ryp51saHe Ha KOHTponV1paHa cpe,D,a npVI Vl3BbpwsaHeTo Ha 61i13Hec npo�ecV1Te, a 
,D,py>KeCTBOTO e BHe,D,peHa VIHTerpVlpaHa CVICTeMa 3a ynpasneHVle Ha KaYeCTBOTO; QKOnHaTa 
cpe,D,a, CVlrypHOCTTa Ha VIH<pOpMaL\Vl51Ta VI ycnyrviTe, B CbOTBeTCTBVle C 1113111CKBaHVl51Ta Ha 
Me>K,D,yHapo,D,HVITe cTaH,D,apTVI ISO 9001 :2015, ISO 14001 :2015, ISO/I EC 27001 :2013 VI 
ISO/IEC 20000-1 :2018. 

CTpaTerviYeCKVITe 4enV1 Ha ,D,py>KeCTBOTO ca: 
� Pa3WV1p51BaHe Ha na3apHV151 ,D,Sm Ha npe,D,OCTaB51HVITe OT Hae npo,QyKTVI VI ycnyr111; 
� l/13non3BaHe Ha TeXHVIYeCKVl51 nporpec VI TeXHOnOrVIYHVITe VIHOBaL\VIVI 3a HenpeKbCHaTO 

nosV1wasaHe Ha pe3ynTaTHocna npVI ynpasneHV1e Ha KaYeCTBOTO, CVlrypHocna Ha 
VIHc:pOpMa4V151Ta, ycnyrviTe VI OKOnHaTa cpe,D,a; 

� Y,D,OBneTBOp51BaHe Ha Vl3VICKBaHVl51Ta, noTpe6HOCTVITe VI OYaKBaHVl51Ta Ha 
3aVIHTepecosaHVITe cTpaHVI; 

� no,D,,D,bp>KaHe Ha BVICOKOKBanV1c:pV14V1paH VI MOTVIBVlpaH nepcoHan. 

3a noCTVlraHe Ha ropHOTO, pbKOBO,l],CTBOTO noeMa cne,D,HVITe aHra>KVIMeHTVI: 
� no,D,,D,bp>KaHe VI HenpeKbCHaTo no,D,o6p51BaHe Ha BHe,D,peHara cl/lcTeMa 3a ynpasneHVle, 

CbrnaCHO Vl3VICKBaHVl51Ta Ha ropenocoYeHVITe CTaH,D,apTVI; 
� CbOTBeTCTBVle Ha ,D,ell!HOCTTa C npVlnO>KVIMVITe 3aKOHOBVI VI perynaTOPHVI aKTOBe, 

,D,06posonHO npVleTVI 3a cna3BaHe Vl3VICKBaHVl51, ,l],OrDBOpHVI VI ,D,pyrvi 3a,D,bn>KeHVl51 3a 
cna3BaHe; 

� KopeKTHOCT VI no5lnHOCT npVI Vl3nbnH51BaHe Ha noeTVITe KbM KnVleHTVI VI napTHbOpVI 
aHra>KVIMeHTVI; 

� BbBe>K,D,aHe Ha HOBVI VI nO,D,06peHVI npo,D,yKTVI VI ycnyrVI, C ec:peKTVIBHO ynpaeneH1,1e Ha 
CBbp3aHVITe 3HaYVIMVI acneKTVI Ha OKOnHaTa cpe,D,a VI CVlrypHOCTra Ha l,1Hq)OpMa411151Ta; 

� npe,D,npVleMaHe Ha MepKVI 3a HaMan51BaHe VI npe,D,oTspaT51BaHe Ha 3aMbpcf1BaHero; 
� HenpeKbCHaTO no,D,o6p51BaHe Ha ynpasneHVleTO VI pe3ynTaTHOCTTa no OTHOWeHVle Ha 

KaYeCTBOTO, CVlrypHOCTTa Ha VIHc:pOpMa4V151Ta, ycnyrviTe VI OKOnHaTa cpe,D,a; 
� HenpeKbCHaTO 06yYeHV1e 3a nOBVIWaBaHe Ha KOMneTeHTHOCTTa VI OCb3HSTOCTTa Ha 

Ka,D,pVITe; 
� nocTaB51He, Vl3nbnHeHVle VI OTYVITaHe Ha rD,l],VIWHVI 4enV1 3a ynpasneHVle Ha KaYeCTBOTO, 

CVlrypHOCTTa Ha VIH<pOpMaL\Vl51Ta, ycnyrVITe VI OKOnHaTa cpe,D,a. 

KaTo pbKOBO,D,VITen Ha ,,Cl/lMOHAC KAP.QC" EOO,/J,, 3a51B51BaM nVIYHoTo CVI yYaCTVle VI 
OTroBOpHOCT 3a Vl3nbnHeHVle Ha HaCT05lll\aTa nonVITVIKa. 

,QaTa: 03.01.2024 r. 


