,LCUMOHAC KAPAC*“ EOOA

KOPMOPATUBHA NONNTUNKA 3A YINPABINEHNE

,LCUMOHAC KAPAC* EOO/[] e apyxecTBO, C OCHOBEH Bu3Hec hOKyC KbM NpPOU3BOACTBO,
AoCTaBka W ycnyru no nepcoHanusauusa Ha 6aHkoBn, HeGaHKOBWN U CMapT KapTuh, KakTo U Ha
APy UHPOPMALMOHHN HOCUTENMN.

Hue cme KomnaHua, OTBOpEHa KbM HOBUTE Mpeau3BUKaATEncTBa W TEXHOMOMUYHU
Bb3MOXHOCTW, KaTO KpailHa HW uen e Aa 6baem HageXXaeH napTHbOP, KayecTBeH
U3NBAHUTEN U CUTYPEH AOCTABYMK HA BL3NOXEHUTE HU NPOAYKTU U YCAYrN.

3a ocurypsiBaHe Ha KOHTponuWpaHa cpega npu M3BbpLUBaHETO Ha Gu3Hec npouecuTe, B
APY)KECTBOTO € BHeApeHa MHTEerpMpaHa cucteMa 3a ynpasfieHMe Ha KayecTBOTO, OKOnHaTa
cpefa, CUrypHoCTTa Ha WHopmaumaTa U ycnyrute, B CbOTBETCTBME C U3UCKBAHUATA Ha
mexayHapogHute ctaHgaptv ISO 9001:2015, 1ISO 14001:2015, ISO/IEC 27001:2013 un
ISO/IEC 20000-1:2018.

CTpaTternyecknute LUenu Ha gpyXecTBOTO ca:

» PaswupsBaHe Ha nasapHus 4sn Ha NPeAoCTaBAHUTE OT HAc NPOAYKTU U ycnyri;

» WN3non3BaHe Ha TEXHUYECKUS NPOrpec U TEXHONOMMYHUTE MHOBALMWN 33 HEMPEKLCHATO
noBuLWABAHE Ha pe3ynTaTHOCTTAa NpW ynpaBfieHWe Ha KayecTBOTO, CUTYPHOCTTA Ha
nHdopMauusTa, ycnyrute u oKkonHarta cpeaa;

> YpoBnetBopsiBaHE Ha  WU3UCKBaAHMUATA, MNOTPEOHOCTUTE M OYakBaHUATA  Ha
3aMHTEepecoBaHUTe CTpaHu;

» [loaabpkaHe Ha BUCOKOKBanuguuupaH n MOTUBUPAH NepcoHarnn.

3a nocturaHe Ha ropHOTO, PLKOBOACTBOTO NOEMa CNEAHUTE aHTaKUMEHTK:
> [MopabpkaHe N HenpekbCcHATo NoaobpsiBaHe Ha BHeApeHaTa cucTema 3a ynpasfieHue,
CbIMacHO M3NCKBaHNATA HA FOPENOCOYEHUTE CTaHAAPTH;

» CboTBeTCTBME Ha AEWHOCTTa C MNPUNIOKUMUTE 3aKOHOBM W PErynaTopHU akToBe,
AOOPOBOMHO NpUEeTU 3a crnasBaHe W3UCKBaHWA, AOrOBOPHWU M APYrv 3agbiDKeHus 3a
cnassaHe;

KOpEeKTHOCT 1 MOANHOCT MpU M3NbiHABaHE Ha MOETUTE KbM KIMUEHTU U NapTHLOPW
aHraXXNUMEHTU;

BbBexaaHe Ha HOBWM M NoAOGPEHM NPOAYKTU U YCNyru, ¢ eheKTUBHO ynpaBneHne Ha
CBbP3aHUTE 3HAYMMM acnekTh Ha OKOMHaTa cpeaa u CUrypHoOCTTa Ha MHopMaUnaTa;
MNpeanpuemaHe Ha MEpPKN 3a HamansaBaHe U NpeaoTBpaTABaHE Ha 3aMbpPCABAHETO;
HenpekbcHaTo nogobpsBaHe Ha ynpaBneHWeTo U pe3ynTaTHOCTTa Mo OTHOLUEHUE Ha
KayeCcTBOTO, CUTYpHOCTTa Ha MHdopMaumsaTa, yCnyrute 1 okonHata cpeaa;
HenpekbcHaTo obyyeHve 3a noBulLABaHE HA KOMMETEHTHOCTTA WU OCb3HATOCTTa Ha
KagpuTe;

MocTassHe, N3NbMHEHNE M OTYATAHE HA FOAULLHU LEenu 3a ynpasneHne Ha KavyecTBOoToO,
CUIypHOCTTa Ha UHopMauuaTa, ycnyrute u okonHata cpeaa.
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Kato pwvkosoguten Ha ,CUMOHAC KAPAC®“ EOOQO[, 3asBaBam NMYHOTO CU y4vacTue wu
OTrOBOPHOCT 3a U3NbJ/IHEHWE Ha HAcToALaTa NONUTUKA.
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